
RESIDENTS STAFF FAMILIES PROVIDERS 

WITH OUR CUSTOMERS 

WHO ARE OUR CUSTOMERS? 

 

COMMUNICATING 

 
REVEALING & 

TO LEADS 

UNDERSTANDING 

EMOTIONAL TRIGGERS 
CAN LEAD TO... 

ERRORS BURNOUT STRESS 

CONFLICT MISTRUST 
LOW 

MORALE 

©JEWISH HEALTHCARE FOUNDATION 

CHECK YOUR EMOTIONS BY... 

  

  

RELAXING DETACHING 

CENTERING FOCUSING 

KEYS TO EFFECTIVE COMMUNICATION 

SET THE TONE 

BE CURIOUS 

LISTEN UP 

SAY THANKS 

MAKE IT PERSONAL 

LISTENING 


